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How do we learn? By listening, by reading, and/or by doing? The sketch that you see on my 

running path is the neighbor’s children “chalk talking” to the runners and walkers on the 

path. When the weather is dry, they communicate and they ask that the neighborhood respond 

to them and many do stop and pick up the chalk and write back. It’s the most basic form of 

communication – sketching. And, it falls in the “doing” or kinesthetic form of learning.  I am 

primarily a kinesthetic learner - I really like doing something to learn. 
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I’ve always been a sketcher. Relatively speaking, I’m a really lousy artist but my boxes, lines, 

arrows, triangles, and circles usually help me to understand a complex concept better. The 

initial sketches of a project are rarely my best or saved as the finished project. But, it is a 

beginning that flushes the idea out and sets me on a path, (no pun intended), to the final 

presentation. Thank goodness for the giant whiteboard in the office – color markers, erasers, 

and room to explore! 

 

Insurance consultants and brokers have been sketching presentations on cocktail napkins for 

years. There’s nothing finer than to have a happy hour with the owner of business and actually 

get some work done on the napkin. Sketching with the client is helpful because we can talk 

about ideas as we sketch, which keeps the focus on the what the client wants and needs. And, I 

just love it when the client wants the scribbled-up napkin as reference to keep the project clear 

and moving forward. 

 

How many times have you been in a conference room meeting with PowerPoint slides and a 

voice-over where everyone is hearing something different and understanding the presentation 

differently? It isn’t until someone actually gets up from the table and draws out the concept on 

the whiteboard that you see faces light up and you hear comments like, “ah, oh, is that what 

they meant?” And, then the dialog among the team members changes from no cooperation due 

to confusion to moving forward as a cohesive team based on clarity and understanding. 

 



Here’s my challenge to you: The next time you’re given any sort of communication task, 

whether it is communicating employee benefit plans or communicating the location of your 

next meeting, try your hand at sketching. Learn from the children on the sidewalk that really 

meaningful messages like “I love you” make a difference in peoples’ lives for the better and lets 

you know that people really do care out there. 

Let us be kind, respectful, and expect the best! 
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