
 

 

5 Reasons Why  

 
I started my own business 

July 30, 2016 

 
REASON #1:  High Customer Satisfaction leading to Customer Loyalty 
 
I could spend a ton of money on marketing and advertising.  But, I know that will 

be a complete waste.  I am proof positive that the best returns come from my 

customers’ loyalty to me.  Owning my own business allows me to fully 

concentrate on my clients’ needs.  Owning my own business allows me to make 

quick and nimble decisions on how to best serve those who want to work with 

me.  Customer loyalty is the loftiest goal within employee benefits because the 

industry is not well liked for all its complicated rules, government regulations, 

jargon, and expense.  Employers are in constant search for a solid professional 

relationship that they can trust. They simply have to know the professional advice 
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bringing clarity to employee benefits 



that they receive is logical, cost effective, suited to their business culture, and 

legal.   That’s what I do.  Over the last 32 years of being in employee benefits, I’ve 

learned how to connect the market with the industry and the regulators.  My 

tenure of 32 years definitely provides insight for future planning, which keeps the 

employer from making expensive mistakes.  I share with my clients in an easy-to-

understand format, hence, my tag line:  “bringing clarity to employee benefits”.  I 

love what I do.  I’m passionate about it.  I love finding the problem and solving it 

with a team approach.  I love being “present” and “ready to serve” the customer 

with the right solutions that provide the best value, which leads to high customer 

satisfaction and ultimately customer loyalty. 

 

REASON#2:  Differentiation = Value  

Someone once said to me…  

“Here’s the way the product works, now go and Annie-ize it!”   

That person knew that I’d put my own special approach to the product and the 

customer to which it was best suited.  Yes, I do go by “Annie”.  Being true to 

myself and my clients differentiates me in the market because I’m not a typical 

“yes” person to the insurance industry.  I think critically of what is being asked 

from me and from my clients.  We don’t waste time and money on unnecessary 

documents and procedures.  I cut to the chase, identify what is really needed, and 

get the job done.  I share my unique and extensive training in employee benefits 

with employers, associations, individuals, and the public-at-large all of the time. 

My training is unique because I’m a specialist in many areas of employee benefits, 

not just one.  I can serve the employer with a deep understanding of both private 

and public plans.  I am also very well versed in planning for financial security 



through disability insurance, long-term care insurance, medical insurance, and 

supplemental solutions.  I have found over the years that it is not about 

comparing, it’s about research, learning, teaching, and serving to meet the needs 

of the clientele.  I never stop learning. 

 

REASON #3:  Operational Efficiency 

Operational efficiency comes with competence.  True business and industry 

competence leads to coherent and effective operations.  I’ve been on all sides of 

the employee benefits industry including private sector large corporate and public 

sector board-driven.  I’ve learned operation through success and failure.  My 

desire to make changes to improve efficiency has never been greater.  Owning my 

own business allows me to use my expertise to create efficient processes and to 

keep changing to meet the market demands. 

 

REASON #4:  New Ideas 

What’s hip and fun about employee benefits, you say?  Not much.  But, I’m 

uniting products and services in a way that is new and “fun” in the market.  I love 

researching new ideas.  Not all new ideas get implemented due to the inherent 

risk of failure.  But, some new ideas are actually old with a new “spin”.  For 

example, employer-sponsored retiree medical over age 65.  Don’t you love that 

one?  Boring!  Believe it or not, there are some new rules within the Affordable 

Care Act that gets employers some REAL MONEY to fund this program.  I know 

how to implement it and that’s not boring! 

 

 



REASON #5:  High Performing Team 

My team is unique to my organization.  My team is unique because I don’t directly 

hire and pay them…  “yet”.  Remember, I’m a new business start-up right now.  

So, as a leader in the industry, I’ve found the most knowledgeable, the most 

efficient, and the most driven external team toward my vision of customer 

loyalty.  My industry professional team works well with me.  They see my vision 

and they are enthusiastic to embrace innovation.  I’m in growth mode.  Hiring, 

training and inspiring my internal team is on the short horizon.  I’m looking for 

real talent who will treat my clients and prospects with respect, validate them and 

provide the best customer service available.  I’m in search of employee benefits 

talent that knows the value of high customer satisfaction ultimately leading to 

customer loyalty.  If you would like to join my team, please apply to 

annesperling@vanguardresourcesinc.com with a cover letter and resume. 
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